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Enjoy two complimentary mobile car wash services
per month with HiWash.
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The offer is available exclusively to eligible
Commercial Bank Migdam Credit
Cardholders.

Payment must be made using an eligible

Commercial Bank Credit Card.

Eligible customers are entitled to two (2)
mobile car wash services per calendar

month, subject to availability.

Customer must pay QAR 1 per service,
payable using the eligible Commercial Bank
Physical Credit Card.

If a customer exceeds the maximum of two
(2) redemptions, any additional usage will

be charged at the regular price.

A physical credit card must be presented.
Transactions made through tokenized
cards like Apple Pay, Samsung Pay, Google

Pay, etc., are not applicable for the offer.

The offer applies only to bookings
confirmed through the service provider's

official booking channels.

Bookings must be made at least one day in

advance, subject to availability.

The offer is non-transferable and may only

be used by the eligible cardholder.

The offer cannot be exchanged for cash and
cannot be combined with any other

promotion, discount, or offer.

Any cancellation made less than six (6)
hours before the scheduled appointment,
or failure to attend the appointment
(no-show), will be treated as aredeemed

service.

The service provider may reschedule a
booking, subject to prior coordination with

the customer.

This offer is valid from 15 November 2026
until 14 November 2027, unless amended,

extended, or terminated earlier.

Customers shall remain solely responsible
for any taxes, service charges, delivery
charges and any products or services
purchased in excess of the applicable

benefit, discount or entitlement.

Commercial Bank and the service provider
reserve the right to amend, suspend, or
terminate this offer at any time. Commercial
Bank reserves the right to modify
participating partners, eligibility criteria,
benefits, exclusions, redemption mechanics

or these Terms and Conditions at any time.

The service is available only within the
locations and service areas covered by the
service provider. Requests outside the
designated service area may not be

accepted.

Customers must ensure the vehicle is O
accessible at the scheduled appointment

time. If the service provider cannot access

the vehicle, the booking may be treated as a

redeemed service.

The service provider reserves the right to
refuse service where the vehicle condition
requires specialized cleaning or treatment
beyond the scope of the promotional

service.

Unused monthly entitlements cannot be
carried forward to subsequent months and

are not refundable.

Each booking is valid for one vehicle only.
Separate bookings and entitlements are

required for additional vehicles.

The service may be temporarily unavailable
due to weather conditions, operational
requirements, public holidays, force
majeure events, or circumstances beyond

the service provider's control.

The QAR 1 customer contribution must be
successfully charged to the eligible
Commercial Bank Credit Card. Failure of the
transaction may result in the benefit being

unavailable.

Bookings must be made through the
Company's official WhatsApp number
(+974 7048 7070). Bookings submitted
through any other channel may not be

eligible for this offer.

Commercial Bank shall not be responsible
or liable for the quality, availability,
suitability, performance or delivery of any
products or services provided by the
participating partner, merchant or service
provider, or for any failure to honour the
offer due to operational, technical, staffing,
training or other matters beyond the Bank's

reasonable control.

Commercial Bank shall not be responsible
for any damage, scratches, loss, theft, delay
or other claims relating to the provision of
services by Hi Wash. Customers shall
ensure that all valuables are removed from

the vehicle before the service is performed.

Commercial Bank reserves the right to
refuse, withdraw, reverse or cancel any
benefit granted under this offer where
misuse, abuse, fraudulent activity or
violation of these Terms and Conditions is
identified.

Participation in any campaign or use of any
offer does not create any vested right,
recurring entitlement or expectation of
continued availability of such offer, benefit,

promotion or campaign in the future.

By participating in this offer, customers
agree to be bound by these Terms &
Conditions and any applicable terms

imposed by the participating merchant.

In addition to these Terms and Conditions,
the Commercial Bank General Terms and
Conditions applicable to Credit Cards, as
amended from time to time and available
on Commercial Bank's website, shall apply.
In the event of any inconsistency between
these Terms and Conditions and the
Commercial Bank General Terms and
Conditions applicable to Credit Cards, these
Terms and Conditions shall prevail to the

extent of such inconsistency.
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