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Sadara Visa Infinite Credit Card

SPECIFIC TERMS AND CONDITIONS

These Sadara Terms constitute Product-Specific Terms and Conditions under the Terms

and Conditions for Retail Accounts.
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PART |
SPECIFIC PRODUCT TERMS AND CONDITIONS

These Sadara Visa Infinite Credit Card Terms and Conditions (“Sadara Terms”) apply
to the Sadara Visa Infinite Credit Card issued by The Commercial Bank (P.S.Q.C.) (the
“Bank”).

These Sadara Terms constitute Product-Specific Terms and Conditions for the purposes
of the Bank’s Terms and Conditions for Retail Accounts (“Master Terms”), which are
accessible via the following link: cb-retail-terms-and-conditions-en.pdf. They shall

be read construed with the Master Terms, the applicable Application, the Tariff of
Charges, applicable benefit-specific or campaign terms and conditions, and any other
Relationship Document relating to the Sadara Visa Infinite Credit Card, the Credit Card
Account or the Programme.

Capitalised terms not defined in these Sadara Terms have the meanings given to them
inthe Master Terms. If there is any inconsistency between these Sadara Terms and the
Master Terms, these Sadara Terms shall prevail only in relation to the relevant Sadara-
specific product feature, benefit or Programme matter and only to the extent of that
inconsistency. The Master Terms otherwise continue to apply.

Definitions

“Blocked Deposit” means an amount of QAR 100,000, or such other amount approved
and notified by the Bank, maintained in an eligible Account and blocked in favour of the
Bank in accordance with the applicable Application, security document and the Bank’s
prevailing policies.

“Eligible Card” means an active Sadara Visa Infinite Credit Card that satisfies the
applicable product or benefit eligibility requirements.

“Eligible Cardholder” means a Cardholder who holds an Eligible Card and satisfies the
applicable product or benefit eligibility requirements.

“Renewal” means issuance of a Card in anticipation of or following scheduled expiry,
ordinarily retaining the same Credit Card Number.

“Reissue” means issuance of another Card outside the scheduled Renewal process
while ordinarily retaining the same Credit Card Number, where supported by the Bank’s
systems and procedures.

“Replacement” means issuance of another Card with a new Credit Card Number through
the Bank’s Card replacement process.

“Sadara Concierge” means the concierge service designated by the Bank from time to
time for administering bookings and assistance relating to eligible Lifestyle Privileges,
through contact details or Channels notified to the Customer by the Bank from time to
time.

For the purposes of these Sadara Terms, the definitions of Renewal, Reissue and
Replacement above apply notwithstanding the broader definition of “Replacement
Card” in the Master Terms.

1. Eligibility and Approval

1.1 The Sadara Visa Infinite Credit Card (the “Card”) is available to Customers who meet
the Bank’s applicable Sadara eligibility criteria.

1.2 The current eligibility criteria are:

For Qatari Customers:
* a minimum monthly salary transfer of QAR 25,000; or
« total loans and/or deposits of QAR 365,000.

For expatriate Customers:
* a minimum monthly salary transfer of QAR 35,000; or
« total loans and/or deposits of QAR 365,000.

1.3 Meeting the eligibility criteria does not mean or guarantee approval of the Bank.
Card issuance remains subject to the Bank’s credit assessment and approval,
documentation, risk, compliance and operational requirements, internal policies
and Applicable Laws.

1.4 Continued holding of the Card remains subject to the Cardholder continuing to
satisfy the applicable eligibility criteria and the Bank’s prevailing requirements,
unless otherwise approved by the Bank.

1.5 The Bank may approve issuance or retention for a Customer who does not currently
satisfy the eligibility criteria, including a previously eligible Customer approved to
retain the Card or a Customer who maintains a Blocked Deposit, in each case subject
to credit assessment, approval, applicable security documentation and prevailing
policies.

1.6 A Blocked Deposit does not, by itself, confer Sadara segment status or eligibility for
any other Product or Service. Its creation, maintenance, application and termination
are governed by the applicable Relationship Documents.
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1.7 The Bank may review and amend the eligibility criteria and reassess eligibility from
time to time in accordance with its prevailing policies and Applicable Law. Any
resulting change to the Card, fee profile, fee waiver, benefit eligibility or account
classification shall be notified or made available to the Cardholder to the extent
required by Applicable Law.

2. Card Type and Issuance
2.1 The Card issued to the Primary Cardholder will be a Metal Card.
2.2 Anew Supplementary Card will be a Plastic Card.

2.3 Primary Metal Cards are produced through the Bank’s central card-personalisation
process and are not available for instant issuance.

2.4 Supplementary Plastic Cards may be issued through an available instant-issuance
Channel or the central card-personalisation process.

2.5 Instant issuance is subject to Channel, service and Card-stock availability.

2.6 The delivery, collection and activation process will be determined and
communicated by the Bank through an approved Channel and may be subject to
identity verification, operational requirements and applicable fees.

2.7 The Card remains the Bank’s property, may be used only by the Cardholder to whom
itis issued, and must be returned or securely destroyed when required by the Bank.

3. Existing Cards and New Card Designs

3.1 Existing active Cards will not be replaced solely because the new Card design is
introduced.

3.2 An existing active Card continues until expiry unless renewed, reissued, replaced,
suspended, cancelled or otherwise restricted.

3.3 An existing Card issued to a Primary Cardholder will be issued as a Metal Card upon
Renewal, Reissue or Replacement.

3.4 Upon Renewal, an existing Supplementary Card retains its existing material.
An existing Metal Supplementary Card remains metal and an existing Plastic
Supplementary Card remains plastic. Upon Reissue or Replacement, a
Supplementary Card will be issued as a Plastic Card.

3.5 The Bank may arrange earlier replacement of selected Cards under an approved
replacement or migration process.

4. Renewal, Reissue and Replacement

4.1 Renewal ordinarily retains the same Credit Card Number. The renewed Card may
have a new expiry date and CVV.Reissue ordinarily retains the same Credit Card
Number, where supported. Replacement generates a new Credit Card Number
under the Bank’s replacement process. A renewed, reissued or replaced Card may
require activation through an approved Channel.

4.2 The previous Card may stop working upon activation of the new Card or at another
time communicated by the Bank.

4.3 The Cardholder must securely destroy or return the previous Card as instructed.

4.4 If Replacement generates a new Credit Card Number, the Cardholder may need to
update Digital Wallet Apps, subscriptions, recurring payments, merchant-stored
Card details and other linked services.

5. Primary and Supplementary Cards

5.1 A Supplementary Card is issued under the Primary Cardholder’s Credit Card Account
and is not a separate Credit Card Account.

5.2 The Primary Cardholder remains responsible for all Transactions, fees, charges,
liabilities and other amounts arising from each Supplementary Card, without
prejudice to any liability of the Supplementary Cardholder under the Master Terms
or Applicable Law.

5.3 The validity and continued use of a Supplementary Card are linked to the Primary
Card and Credit Card Account.

5.4 Suspension, cancellation or closure of the Primary Card or Credit Card Account may
result in suspension or cancellation of associated Supplementary Cards.

5.5 The Bank may apply limits or usage controls to a Supplementary Card under its
applicable policies.

6. Annual Fees

6.1 Where charged under the applicable fee profile, the annual fee is QAR 1,200 for the
Primary Card and QAR 600 for each Supplementary Card.

6.2 The applicable annual fee is charged at Credit Card Account level according to the
annual-fee anniversary cycle.
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6.3 Notwithstanding any general provision of the Master Terms under which a Card
fee may become due upon activation, the Sadara annual fee is charged under the
applicable annual-fee cycle. Activation, Renewal, Reissue or Replacement shall not,
by itself, cause the same annual fee to be charged more than once during that cycle.

6.4 Any annual-fee waiver is subject to account classification, eligibility and approved
waiver criteria.

6.5 A conditional waiver may cease if the applicable requirements are no longer met.

6.6 Annual fees and other Card fees are charged in accordance with the applicable fee
profile and Tariff of Charges.

7. Replacement and Reissue Fees

Card type Replacement fee

Metal Card QAR 200 QAR 200

Plastic Card QAR100 QAR100

7.2 AReplacement or Reissue fee may apply based on the reason, Card material,
applicable process and Tariff of Charges.

7.3 Scheduled Renewal does not trigger a Replacement or Reissue fee.

7.4 All other fees remain governed by the Master Terms and Tariff of Charges.

8. Digital Channels and Digital Wallet Apps

8.1 Refreshed Card artwork may be displayed through the CBQ Mobile App, Internet
Banking and supported Digital Wallet Apps.

8.2 A digital artwork change does not, by itself, change the Credit Card Account, Credit
Limit, Credit Card Number or Cardholder obligations.

8.3 The Card may be used through supported Digital Wallet Apps, subject to Bank and
Card Scheme requirements, compatibility and availability.

8.4 If Replacement generates a new Credit Card Number, the Cardholder may need to
add the Replacement Card to the Digital Wallet App again.

9. Card Benefits

9.1 Benefits, offers, privileges and services are governed by these Sadara Terms and any
applicable benefit-specific terms.

9.2 The applicable terms determine eligibility, spend qualification, entitlements, validity,
partners, booking and redemption, payment methods, usage limits and exclusions.

9.3 Existing Eligible Cardholders may access applicable benefits using an active existing
Card before receiving the refreshed Card.

9.4 Card design or material does not, by itself, determine eligibility. Eligibility is
determined by the eligible product and account status and the applicable terms.

9.5 The Bank may amend, suspend, withdraw, replace or discontinue a benefit in
accordance with Part VIll and Applicable Law.

9.6 These product terms do not replace applicable benefit-specific terms.
10. Product Changes

10.1 The Bank may amend eligibility criteria, Card material, issuance process, fees, Card
features, benefits or other Sadara-specific conditions, subject to Applicable Law
and required approvals or notices.

10.2 Changes will be communicated or made available through approved
communication and disclosure Channels.

PARTII
POWERHOUSE GYM TERMS AND CONDITIONS

Daily gym access for a nominal charge of QAR 1, available during the Campaign Period to
Eligible Cardholders for in-store Transactions only.

Validity: 20 January 2026 to 31 December 2026.

1. The offer is valid during the stated Campaign Period and only for an Eligible Card-
holder.

2. AncEligible Cardholder may access the gym and the facilities included by Power-
house Gym for a nominal charge of QAR 1 per day. Classes, coaching, equipment
rental, merchandise, food, beverages and premium services are excluded unless
expressly confirmed by the venue.

3. The offeris available every day during the Campaign Period, subject to venue open-
ing hours, capacity, safety requirements and availability.

4. The offer is available on a first-come, first-served basis and does not guarantee
admission.
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5. The Cardholder must request the offer before payment.
6. The offer cannot be combined with another promotion, offer or discount.
7. The offer is available for in-store Transactions only.

8. The Eligible Cardholder must present and use the eligible physical Card to complete
the QAR 1POS Transaction. Payments using a Digitised Card or Digital Wallet App
are not eligible. The Cardholder must not disclose a PIN, OTP, CVV or other security
credential to the merchant.

9. The offer is available once per day per eligible Credit Card Account. All Primary
and Supplementary Cards linked to the same Credit Card Account share that daily
entitlement.

10. Any additional use does not qualify for the offer and is charged by Powerhouse Gym
atits applicable price, subject to the Customer’s authorisation.

11. The Cardholder may be required to present valid identification matching the Card.
The benefit is personal and does not include admission for guests.

12. Participation is subject to Powerhouse Gym'’s venue rules, age, health, dress, safety
and operating requirements.

13. The Bank is not responsible for the quality, availability or standard of services pro-
vided by Powerhouse Gym, subject to Part IX and Applicable Law.

14. The Bank may amend, suspend or terminate the offer in accordance with Part VIl
and Applicable Law.

PARTIII
MR. VALET TERMS AND CONDITIONS

Eligible Cardholders may obtain up to four regular valet parking uses per month for a
nominal charge of QAR 1 per use. The actual monthly entitlement is determined by the
Programme Qualification Schedule in Part VIII.

1. The offer is valid from 20 January 2026 to 31 December 2026.

2. The monthly entitlement is based on Qualifying Retail Spend during the previous
calendar month under Part VIl and may be zero.

3. Eachredeemed entitlement covers one regular valet parking service only. Premium,
event, overnight, loss-ticket and other additional services are excluded.

4. The QAR1validation Transaction must be completed using the eligible physical Card
at a POS terminal. Payments using a Digitised Card or Digital Wallet App are not
eligible.

5. TheEligible Cardholder may be required to present identification matching the Card.

6. The offer is available every day, subject to participating-location operating hours,
capacity and availability.

7. The offer does not apply during concerts, special events, promotional or ticketed
events.

8. The offer cannot be combined with another promotion or offer.
9. The Cardholder must request the offer before payment.
10. The offer is available on afirst-come, first-served basis.

11. Any use exceeding the applicable monthly entitlement does not qualify for the
benefit and is charged by the merchant at its then-applicable price, subject to the
Customer’s authorisation.

12. The offer applies at participating Mr. Valet locations. The current exclusions are
Msheireb Downtown, Doha Festival City and Old Doha Port. Participating and
excluded locations may be updated through the Site or another approved Channel.

13. The Bank does not guarantee availability, operating capacity or service continuity
and is not responsible for acts or omissions of Mr. Valet, subject to Part IX and
Applicable Law.

14. Customers must comply with Mr. Valet’s rules, policies and instructions.

15. The Bank may amend, suspend or terminate the offer in accordance with Part VIII
and Applicable Law.

PART IV
PADEL TERMS AND CONDITIONS

Eligible Cardholders may redeem complimentary Padel court bookings, subject to
amandatory QAR 1validation Transaction, through the Sadara Concierge. Monthly
eligibility is determined under Part VIII.

1. Eligibility and entitlement

11 The benefit is exclusive to Eligible Cardholders.
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1.2 Eligibility and monthly sessions are determined by Qualifying Retail Spend in the
previous calendar month under Part VIII.

1.3 Each entitlement covers one participating Padel court for one 90-minute booking
slot. The entitlement relates to the court booking and not an individual playing
position.

1.4 The complimentary entitlement includes the court booking only. Equipment rental,
coaching, tournaments, refreshments, merchandise, extended time and additional
venue services are excluded unless expressly stated.

1.5 The benefit is non-transferable, has no cash value and cannot be exchanged for
another benefit.

2.Booking and attendance

2.1 Bookings must be made exclusively through the Sadara Concierge. Direct venue
bookings are not eligible.

2.2 The current Concierge details are telephone 4449 5554 and CardsConcierge@cbq.
ga. The Bank may update these details through an approved Channel.

2.3 Bookings and preferred dates, times and venues are subject to availability. Advance
booking should be requested at least two days before the requested session.

2.4 Cancellation must be requested at least six hours before the booking time. A late
cancellation or no-show will be treated as a used entitlement.

2.5 The Eligible Cardholder must make the booking, be present at check-in, present the
required Card and identification, and participate in the session. The booking may
not be transferred.

2.6 The Cardholder may invite up to three guests, subject to the venue’s permitted court
capacity and rules. Guests need not be Sadara Cardholders.

2.7 The QAR 1validation Transaction must be completed using the eligible physical
Card. Payment through a Digitised Card or Digital Wallet App is not eligible.

2.8 Any additional use beyond the monthly entitlement is charged by the venue at its
applicable price, subject to the Customer’s authorisation.

3. Venue rules and responsibility

3.1 Customers and guests must comply with all venue rules, safety requirements and
instructions. A venue may refuse entry where its policies are not observed.

3.2 Court occupancy is subject to venue policy. The Bank does not guarantee a player
capacity beyond the venue’s standard capacity.

3.3 The Bank does not guarantee service quality or availability and is not responsible for
venue acts or omissions, subject to Part IX and Applicable Law. Concerns relating to
venue operations should be raised with the venue.

4. Participating venue information
Doha Oasis Padel

¢ Weekdays: 10:00 a.m. to 12:00 a.m.; last booking 10:30 p.m. to 12:00 a.m.
¢ Fridays: 1:00 p.m. t0 12:00 a.m.; last booking 10:30 p.m. t0 12:00 a.m.

« Saturdays: 8:00 a.m. t0 12:00 a.m.; last booking 10:30 p.m.t012:00 a.m.
¢ Other Doha Oasis Padel terms apply.

InterContinental Doha Beach & Spa Padel

¢ Operating hours: 7200 a.m. to 10:00 p.m.; last booking 8:30 p.m. to 10:00 p.m.
¢ Other InterContinental Doha Beach & Spa Padel terms apply.

Padel Qatar

¢ Operating hours: 8:00 a.m. to 12:00 a.m.; last booking 10:30 p.m. to 12:00 a.m.
¢ Other Padel Qatar terms apply.

Venue information is subject to change and should be confirmed through the Sadara
Concierge at the time of booking.

PARTV
GOLF TERMS AND CONDITIONS

Eligible Cardholders may redeem complimentary Golf rounds through the Sadara
Concierge, subject to the QAR 1 validation process where required. Monthly eligibility is
determined under Part VIII.

1. Eligibility and entitlement
1.1 The benefit is exclusive to Eligible Cardholders.

1.2 Eligibility and complimentary monthly rounds are determined by Qualifying Retail
Spend in the previous calendar month under Part VIII.

1.3 Each entitlement covers the Eligible Cardholder’s green fee for one round at a
participating Golf club, subject to the applicable venue-specific inclusions.
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1.4 Guest fees, equipment rental, Golf carts, caddies, food and beverages, coaching,
Customer’s purchases and other services are excluded unless expressly included in
the venue-specific terms.

1.5 The benefit is non-transferable, has no cash value and cannot be exchanged.
2. Booking, payment and attendance

2.1 Allbookings must be made exclusively through the Sadara Concierge. Direct
bookings are not eligible.

2.2 The current Concierge details are telephone 4449 5554 and CardsConcierge@cbgq.
ga. The Bank may update these details through an approved Channel.

2.3 Bookings may be requested between two and seven days before the intended
round. All the times are subject to availability.

2.4 The Eligible Cardholder must make the booking, present the eligible physical Card
and identification matching the Card, and attend the Golf session.

2.5 Where a QAR 1validation Transaction is required, it must be completed using the
eligible physical Card. Payment through a Digitised Card or Digital Wallet App is not
eligible.

2.6 Guests may accompany the Cardholder only where permitted by the Golf club and
must pay all applicable guest fees directly to the club. The number of playersina
group is determined by the club’s rules.

2.7 Cancellations, tee-time changes and date changes must be requested at least 48
hours before the booking. Late cancellation or no-show will be treated as a used
entitlement, subject to any more favourable venue-specific rescheduling rule.

2.8 Any use beyond the monthly entitlement is charged by the club at its applicable
price, subject to the Customer’s authorisation.

3. Weather, club rules and responsibility

3.1 If play cannot proceed due to adverse weather or course closure, the Sadara
Concierge will make reasonable efforts to assist with rebooking under the club’s
policy, but the Bank does not guarantee a replacement booking.

3.2 Customers and guests must comply with club operating rules, safety requirements
and dress codes. Non-compliance may result in refusal of entry.

3.3 The Bank does not guarantee the quality, availability or suitability of Golf services
and is not responsible for club acts or omissions, subject to Part IX and Applicable
Law.

4. Venue-specific terms
Education City Golf Club (“ECGC”)

4.1 The entitlement covers the green fee for one round and includes 25 range balls for
warm-up in the driving range. It excludes caddies, Golf carts, equipment rental and
other items or services.

4.2 ECGC may amend a booking after prior coordination with the Cardholder or golfer.

4.3 A cancellation within 48 hours is non-refundable; however, the booking may be
rescheduled once within two weeks of the original date, subject to availability. This
venue-specific rescheduling rule prevails over the general cancellation rule for
ECGC.

4.4 Afull entitlement is redeemed if the Cardholder chooses the six-hole or nine-hole
Par 3 course.

4.5 The entitlement cannot be redeemed against ECGC Golf tournaments.
4.6 ECGC may add players to form a four-ball, subject to the Cardholder’s approval.
Doha Golf Club

1. The entitlement covers the green fee for one round and excludes additional services
oritems.

Corinthia Golf Club

1. The package covers the green fee and includes rental clubs, a trolley, tees, a ball
marker and one sleeve of CBQ-branded Golf balls.

PART VI
NOVO CINEMAS TERMS AND CONDITIONS

Eligible Primary Cardholders may receive up to two complimentary movie tickets per
month when paying with the Sadara Visa Infinite Credit Card through Novo Cinemas’
official Qatar website or mobile application.

Offer validity: 20 January 2026 to 31 December 2026.

1. This benefit is not subject to the Qualifying Retail Spend schedule in Part VIl unless
the Bank expressly notifies Customers otherwise.
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2. The offeris valid for online purchases only through gqa.novocinemas.com or the
Novo Mobile App and requires the Customer to sign up or log in.

3. The offer applies when at least two tickets are purchased for the same movie session
and the same cinema category or class. The exact discount presentation, booking
fee and any premium surcharge will be shown by Novo before payment.

4. The offer cannot be combined with another offer.

5. Eligible experiences are Cool 2D, Indian Cool 2D, 7 Stars, Edge 2D, Cool 3D, Edge 3D,
ATMOS Cool 2D, ATMOS Edge, MX4D, IMAX 2D, Indian IMAX 2D, IMAX Edge, KIDZ 2D,
4DX at Doha Oasis only, ATMOS COOL 3D, ATMOS EDGE 3D and unique Majlis-style
screenings. Availability is determined by Novo.

6. The offer will not apply if the monthly cap has been used, the Card is not activated,
the Card is a Supplementary Card, or the Card or Credit Card Account is not eligible.

7. If aCustomer holds multiple eligible Cards in different segments, only the benefit
for the highest eligible Card segment will apply, as determined by the Bank.

8. The benefit is limited to two complimentary tickets per eligible Primary Cardholder
per calendar month. Unused tickets do not carry forward.

9. Cancelled screenings, refunds and rebookings are subject to Novo’s terms. Any
reinstatement of a used monthly entitlement may be subject to processing and is
not guaranteed unless required by Applicable Law.

10. Customers must comply with Novo’s rules and instructions.

11. The Bank is not responsible for the quality, availability or standard of Novo services,
subject to Part IX and Applicable Law.

12. The Bank may amend, suspend or terminate the offer in accordance with Part VIl
and Applicable Law.

PART VII

A LA CARD DINING TERMS AND CONDITIONS

A La Card is the Bank’s dining privileges programme offering a 7.0- discount at
participating premium restaurants and cafés in Qatar when a Customer pays using an
Eligible Card.

1.

2.

Payment must be made using an Eligible Card.

Dining and reservations are subject to availability. Prior reservation is required
unless the participating restaurant advises otherwise.

The Customer must present the eligible physical Card and request the discount
before payment. Payments using a Digitised Card or Digital Wallet App are not
eligible.

Discounts are non-refundable, non-transferable and cannot be combined with
other promotions or discounts.

The offer is valid for dine-in Transactions only.

The discount excludes tobacco, cigars and displayed merchandise products,
including chocolates.

The discount is capped at QAR 500 per Transaction per participating restaurant.

The aggregate discount is capped at QAR 2,000 per eligible Credit Card Account
per calendar month and is shared by all Primary and Supplementary Cards linked to
that Credit Card Account.

Once the monthly discount cap is reached, no further A La Card discount applies
during that calendar month and the Customer must pay the full applicable
restaurant price.

. The offer does not apply to events or party bookings.

. Participating restaurants may exclude set menus, buffets, time-specific offers

and other ongoing promotions at their discretion, provided the exclusion is
communicated before ordering or payment.

. The Bank is not responsible for service-quality issues or a restaurant’s operational

failure to honour the offer, subject to Part IX and Applicable Law.

. Current Aura Group exclusions include Karaki Medina Central, Karaki Al Maha Island,

Moka Al Maha Island, Berenjak Al Maha Island, Basta Porto Arabia, Basta Souq Waqif
andremaining Al Maha Island outlets except specified participating locations.

. Participating restaurants and exclusions may change and will be published through

the Site or another approved Channel.

. Some restaurants may be temporarily closed due to seasonal operations.
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PART VIII
GENERAL SADARA LIFESTYLE PRIVILEGES PROGRAMME TERMS AND CONDITIONS

These Terms and Conditions govern participation in the Sadara Lifestyle Privileges
Programme (“Programme”). By accessing or using a Lifestyle Privilege, the Cardholder
agrees to these Sadara Terms, the Master Terms and applicable merchant or venue rules.

The Programme Qualification Schedule prevails solely in relation to spend qualification
and the number of monthly Golf, Padel and regular Valet entitlements.

1. Definitions

“Lifestyle Privilege” means a benefit, offer, booking, discount, service or entitlement
made available under the Programme.

“Participating Merchant” means a merchant, venue or service provider designated by
the Bank as participating in a Lifestyle Privilege.

“Qualifying Retail Spend” means the aggregate amount of eligible Customer purchase
Transactions posted to the relevant Credit Card Account during the applicable calendar
month, including eligible Transactions made using Supplementary Cards linked to

that Credit Card Account, but excluding cash advances, cash-equivalent or quasi-cash
Transactions, balance transfers, Quick Cash, fees, charges, interest, reversals, refunds,
chargebacks, fraudulent or disputed Transactions, and any Merchant category or
Transaction type excluded by the Bank under the applicable Programme rules.

Qualifying Retail Spend is determined by the date on which a Transaction is posted to
the Credit Card Account, not the authorisation or initiation date. A refund, reversal or
chargeback may reduce Qualifying Retail Spend in the month in which it is posted and
may result in adjustment, suspension or recovery of an entitlement previously allocated.

2. Programme Eligibility

2.1 Lifestyle Privileges are available only to Eligible Cardholders whose Credit Card
Accounts are active, not delinquent, suspended, restricted or under investigation,
and otherwise satisfy the applicable requirements.

2.2 Eligibility for Golf, Padel and regular Valet is determined by the Bank based on
Qualifying Retail Spend during the previous calendar month.

2.3 Qualification thresholds may be amended in accordance with clause 10.

2.4 The Bank’s records and determination of Programme eligibility constitute prima
facie evidence, subject to manifest error and Applicable Law.

3. Programme Benefits
3.1 Lifestyle Privileges are provided on a monthly entitlement basis.

3.2 Entitlements earned by reference to Qualifying Retail Spend in a calendar month
are made available during the immediately following calendar month, subject to
processing time and continued eligibility.

3.3 Monthly entitlements cannot be accumulated or carried forward.
3.4 Unused entitlements expire at the end of each calendar month.

3.5 Lifestyle Privileges have no cash value and cannot be exchanged for cash, credit or
an alternative service.

4. Programme Qualification Schedule

Golf

Qualifying Retail Spend during

Monthly Golf entitlement

previous calendar month

Up to and including QAR 12,000 O rounds
More than QAR 12,000 and up to and 1round
including QAR 24,000

More than QAR 24,000 and less than 2 rounds
QAR 36,000

QAR 36,000 or more 3 rounds

Padel

Qualifying Retail Spend during

Monthly Padel entitlement

previous calendar month

Up to and including QAR 12,000 0 sessions
More than QAR 12,000 and up to and 1session
including QAR 24,000

More than QAR 24,000 and less than 2 sessions
QAR 36,000

QAR 36,000 or more 3 sessions
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Regular Valet Parking

Qualifying Retail Spend during Monthly regular Valet entitlement

previous calendar month

Up to and including QAR 6,000 O uses
More than QAR 6,000 and up to and 1use
including QAR 12,000

More than QAR 12,000 and up to and 2 uses
including QAR 18,000

More than QAR 18,000 and less than 3uses
QAR 24,000

QAR 24,000 or more 4 uses

The Valet entitlement applies to regular valet parking services only.
5. Booking Requirements

5.1 For benefits requiring Concierge booking, all bookings must be made exclusively
through the Sadara Concierge unless the Bank advises otherwise.

5.2 Direct bookings with Participating Merchants are not eligible.

5.3 Bookings are subject to availability and the Bank cannot guarantee preferred dates,
times or venues.

5.4 Current Sadara Concierge operating hours are 8:00 a.m. to 4:00 p.m., subject to
service availability. Requests outside operating hours will be handled during the
next available operating period.

5.5 Contact details and operating hours may be updated through an approved Channel.
6. Authentication

6.1 Customers may be required to present the eligible physical Card and valid
identification.

6.2 Where a QAR 1 Transaction is required, it must be made using the eligible physical
Card.

6.3 Payment using a Digitised Card or Digital Wallet App is not eligible where physical
Card use is required.

6.4 Failure to complete authentication or the QAR 1 Transaction may result in the benefit
being declined.

6.5 The Customer must not disclose a PIN, OTP, CVV or other security credential to a
Participating Merchant or Concierge provider.

7. Customer Responsibilities

e arriving on time;

« complying with merchant operating policies and dress codes;

« promptly notifying the Sadara Concierge of cancellations;

« ensuring guests comply with applicable rules; and

* behaving respectfully towards merchant staff, Concierge personneland other guests.

The Bank may suspend Programme access in cases of repeated misuse or inappropriate
conduct, subject to Part IX.

8. Non-Transferability and Supplementary Cards

8.1 Lifestyle Privileges are personal to the Eligible Cardholder and may not be
transferred, sold or exchanged, unless expressly permitted.

8.2 Unless a benefit-specific Part states otherwise, Primary and Supplementary Cards
linked to the same Credit Card Account share the applicable Credit Card Account
entitlement and do not receive separate entitlements.

8.3 The Primary Cardholder remains responsible for Programme usage under the
Credit Card Account, without prejudice to any responsibility of a Supplementary
Cardholder under the Master Terms or Applicable Law.

9. Merchant Availability

The Bank administers the Programme. Participating Merchants remain responsible for
venue operations, maintenance, safety, staffing, scheduling and service delivery. The
Bank cannot guarantee uninterrupted availability.
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10. Programme Changes

Subject to Applicable Law and required regulatory approval, the Bank may amend these
Sadara Terms, qualification criteria, monthly entitlements, Participating Merchants,
benefits, fees, booking arrangements or other Programme features; suspend benefits;
or discontinue the Programme or a Lifestyle Privilege. The Bank shall provide notice
through the Site or another approved Channel where required by Applicable Law. An
urgent amendment for legal, regulatory, fraud-prevention, security, operational or
merchant-availability reasons may take effect within a shorter period where permitted
by Applicable Law.

11. Commercial Bank Decisions

The Bank’s interpretation of these Sadara Terms is final for Programme administration,
subject to manifest error, the Customer’s rights under Applicable Law and the Bank’s
complaints process.

PART IX
GENERAL LEGAL PROVISIONS

The following provisions apply to all Lifestyle Privileges unless expressly stated
otherwise.

1. Independent Merchant Relationship and Responsibility

1.1 Participating Merchants operate independently of the Bank. The Bank facilitates
access to Lifestyle Privileges but does not own, operate, manage or control those
merchants or their facilities. Each Participating Merchant remains responsible
for its goods, services, premises, personnel, equipment, operating hours, safety
procedures, bookings and compliance with Applicable Law.

1.2 To the fullest extent permitted by Applicable Law, the Bank does not warrant the
quality, suitability, availability or continuity of merchant goods, services, facilities or
equipment. Concerns relating to merchant services should be raised directly with
that merchant.

2. Limitation of Liability

2.1 To the fullest extent permitted by Applicable Law, the Bank shall not be liable forany
act or omission of a Participating Merchant or for any loss arising solely from
goodes, services, facilities or activities provided by that merchant, including service
interruption, merchant booking error, staff conduct, loss of belongings or a dispute
between the Customer and merchant.

2.2 Nothing in these Sadara Terms excludes or limits liability that cannot lawfully
be excluded or limited, or liability arising directly from the Bank’s fraud, gross
negligence or willful misconduct. Any exclusion of indirect, incidental or
consequential loss applies only to the fullest extent permitted by Applicable Law.

3. Sporting and Recreational Activities

Certain Lifestyle Privileges involve sporting, recreational or lifestyle activities carrying
inherent risks. Participation is voluntary and subject to the venue’s health, age, fitness,
dress and safety requirements. The Bank does not provide medical supervision or safety
certification. Nothing in these Sadara Terms excludes any non-excludable duty owed by
aParticipating Merchant under Applicable Law.

4. Customer Conduct and Programme Misuse

4.1 Customers and guests must behave respectfully towards merchant employees,
Concierge personnel, other customers and venue facilities.

4.2 The Bank may suspend, cancel or permanently withdraw Lifestyle Privileges where,
inits reasonable opinion, there is evidence of fraudulent activity, misuse, repeated
no-shows or late cancellations, attempted resale, unauthorised transfer, abuse
of Concierge services, inappropriate or abusive conduct, or activity intended to
circumvent Programme rules. This does not prejudice any other Bank right.

5. Fraud Prevention and Verification

The Bank may undertake reasonable verification of eligibility, identity and Programme
usage before approving or honouring a Lifestyle Privilege. Suspected fraud may result in
suspension pending investigation.

6. Force Majeure

The Bank is not responsible for delay, interruption or inability to provide a Lifestyle
Privilege caused by circumstances beyond its reasonable control, including Force
Majeure as defined in the Master Terms, adverse weather, government restrictions,
utility or technology failure and merchant closure, subject to Applicable Law.
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7. Privacy and Data Sharing

71 The Bank may collect, use, disclose and otherwise process Personal Data and
Transaction information for Programme administration, authentication, booking,
fulfilment, monitoring and fraud prevention, including by sharing the minimum
information reasonably necessary with the Sadara Concierge and Participating
Merchants or service providers. Processing will be carried out in accordance with
Applicable Law, the Master Terms and the Bank’s Privacy Policy.

7.2 AParticipating Merchant may process information received directly from the
Customer under its own privacy terms. The Customer should review those terms
before providing additional Personal Data directly to a merchant. Unless required by
Applicable Law, a merchant should verify identification without retaining a copy or
recording unnecessary identification data.

8. Governing Law, Jurisdiction, Language and Hierarchy

These Sadara Terms are governed by the laws of the State of Qatar. The dispute-
resolution, jurisdiction, notices, language and prevailing-version provisions of the
Master Terms apply to these Sadara Terms. If there is any inconsistency between
marketing material and these Sadara Terms, these Sadara Terms prevail. If there is any
inconsistency between a general Programme provision and a benefit-specific provision,
the benefit-specific provision prevails solely for that benefit and to the extent of the
inconsistency.

9. Complaints and Contact

Questions or complaints relating to these Sadara Terms or the Programme should be
directed to the Sadara Concierge or the Bank’s Customer Care through the contact
details published on the Site or another approved Channel. Complaints are handled
under the complaints provisions of the Master Terms and Applicable Law.
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