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COMMERCIAL
BANK

Make Your First Transfer
for a Chance to Win

an iPhone 17!

Terms & Conditions

Definitions and scope

These Terms & Conditions (the “Terms”)
govern the Commercial Bank “Transfer &
Win” Campaign (the “Campaign”).
Participation in the Campaign constitutes
acceptance by the customer (the
“Customer”) of these Terms, together with
the applicable terms and conditions of
Commercial Bank (P.S.Q.C.) (the “Bank”)
governing accounts, international transfers
and the use of the CBQ Mobile App and

Internet Banking.

Campaign period
The Campaign is valid from [15 September

2026] until [30 November 2026], inclusive
(the “Campaign Period”).

Eligibility
The Campaign is opento eligible
Commercial Bank Retail and PayCard

customers.

To qualify, the Customer must initiate their
first eligible international transfer of 2026

during the Campaign Period.

Customers who have already initiated an
eligible transfer in any of the qualifying
currencies during 2026, prior to the start of the

Campaign, are not eligible for the raffle draw.

The Customer’s account must be active and
in good standing throughout the Campaign

Period and at the time any prize is awarded.

Eligible transfers

The transfer must be initiated through the

CBQ Mobile App or Internet Banking during O
the Campaign Period.

The transfer must be made in one of the
following currencies: INR, PHP, PKR, LKR,
NPR, BDT, EUR or GBP.

The transfer must meet the minimum
gualifying amount:

Retail customers: QAR 2,500; and
PayCard customers: QAR 1,000.

Only successfully completed transfers
gualify. Cancelled, rejected, returned or

reversed transfers do not qualify.

Entry into the draw
Eligible customers are automatically
entered into the raffle draw, and no

separate registration is required.

Each eligible customer receives one entry
and may win only one prize during the
Campaign, regardless of the number of

transfers made.

Prizes and the draw
There will be a total of 15 iPhone 17 256 GB
winners, allocated as 10 Retail customer

winners and 5 PayCard customer winners.

The raffle draw will be held on Sunday,

6 December 2026, and conducted in
accordance with the Bank’s approved draw
process and applicable regulatory

requirements.

Winner notification and prize claim
Winners will be contacted using the contact
details registered with the Bank. Customers
are responsible for ensuring their registered

contact details are accurate and up to date.

To claim a prize, a winner must provide valid
identification and satisfy the Bank’s
customer due diligence (KYC)

requirements.

If a winner cannot be contacted or fails to
claim the prize within fourteen (14) days of
notification, the Bank may, at its discretion,
forfeit the prize and/or select an alternative

winner.

Exclusions
Employees of the Bank and its group

companies are not eligible to participate.

Fraud, misuse and disqualification

The Bank may, at its sole discretion, disqualify
any customer whom it reasonably believes has
tampered with, manipulated or abused the
Campaign, breached these Terms, or engaged
in any fraudulent, unlawful or improper

conduct in connection with the Campaign.

Limitation of liability

To the extent permitted by law, the Bank
shall not be liable for any loss or damage
arising fromtechnical failures, network or
connectivity issues, application or system
downtime, or any matter beyond its
reasonable control that affects participation

in the Campaign or the conduct of the draw.

General provisions

The Bank reserves the right to amend,
suspend or terminate the Campaign, in
whole or in part, subject to applicable
regulatory requirements and approvals,

without incurring any liability.

The Bank’s decisions on all matters relating

to the Campaign are final and binding.

The Bank shall not be liable for any failure or
delay in performing its obligations under
the Campaign due to events beyond its

reasonable control.

If any provision of these Terms is found to
be invalid or unenforceable, the remaining
provisions shall continue in full force and

effect.

Acceptance

Participation in the Campaign constitutes
acceptance by the Customer of these Terms
and of the Bank’s applicable terms
governing international transfers and the

use of the CBQ Mobile App and Internet

Banking.
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