4t

A cliallggl =illals

Ministry of Commerce and Industry
Stateof Qutar i lys

Sho;

with

Confidence

For Complaints
and Suggestions

16001

License number RAF-00123224

LLEYY

)] clidl

COMMERCIAL
BANK

FLTINEE]

Your Savings. A Timeless Reward.

aglel] oS5V

lg bg il

General Terms and Conditions

1. The campaign is valid from 8 October 2026 to 31 December 2026.

2. Eligibility calculations will be based on the calendar month and assessed at month-end
to determine qualification.

3. Only customers who meet the eligibility criteria outlined in the promotional materials
will qualify for entry into the lucky draw.

4. Winners will be selected at random through an electronic draw system conducted in
the presence of relevant ministry officials and authorities.

5. Prizes will be awarded randomly through a lucky draw.
6. Winners are not permitted to choose, exchange, or substitute prizes.
7. The Mega Draw will be conducted at the conclusion of the campaign.

8. All customers eligible for the monthly draws will be automatically enrolled into the
Mega Draw. The number of entries will accumulate based on the total coupons earned
during previous monthly draws throughout the campaign.

9. Prizes are non-transferable and may not be exchanged for cash or transferred to
another individual.

10. The following account types shall be excluded from the Campaign and shall not be
considered for eligibility, participation, or reward qualification purposes: Regular
Saver Accounts, e-Savings Accounts, Elite Bonus Accounts, Notice Accounts, and Term
Deposit Accounts. Any balances held under these account types shall not be taken
into account for the purposes of the Campaign.

11. Eligible customers may earn a maximum of 50 coupons per month.

12. Prizes will be delivered directly to the winners, and such delivery will constitute official
confirmation of the prize distribution.

13. Eligibility will be assessed at the customer level, not by individual accounts.

14. Customers with expired residency permits, pending KYC, overdue OCDD status, those
blacklisted by the Bank, or those not compliant with the Bank’s terms and conditions
may be excluded from the draw, even if other eligibility criteria are met.

15. Commercial Bank reserves the right to terminate or revoke eligibility or winnings in the
event of fraud or breach of any banking policy.

16. Winners will be contacted by Commercial Bank, and winner names will be announced
after each lucky draw.

17. Commercial Bank reserves the right to reclaim any prize awarded under the draw if it is
determined that the winner has breached the eligibility criteria, provided inaccurate
or misleading information, engaged in fraudulent activity, or failed to comply with
the promotion’s terms and conditions. Such reclamation may include full or partial
recovery of the prize value, and the Bank shall have the authority to take all necessary
measures to recover the prize within a specified period following award.

18. Commercial Bank staff members are not eligible to participate in the lucky draw.

19. Commercial Bank reserves the right to modify eligibility criteria, with any changes
effective from the start of the next monthly draw period, subject to obtaining the
requisite approval from the Ministry of Commerce and Industry.

20. All Commercial Bank general terms and conditions apply. The Bank reserves the right
to disqualify any participant found in violation of these terms, subject to obtaining the
requisite approval from the Ministry of Commerce and Industry.

21. Commercial Bank reserves the right to use the names and images of winners in
marketing materials, including but not limited to collaterals, SMS, EDMs, websites, and
official publications after obtaining the consent of the winners

22.Inthe event of unforeseen circumstances, Commercial Bank reserves the right
to withdraw, amend, or terminate the campaign without prior notice, subject to
obtaining the requisite approval from the Ministry of Commerce and Industry.

Draw Structure and Prizes

23. A total of 15 winners will be selected during the campaign. There will be 3 monthly
draws, with 12 winners selected across the monthly draws, and a Mega Draw with 3
winners at the end of the campaign.
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Existing Commercial Bank Retail Customers
24. Campaign is valid from 4 October 2026 to 31 December 2026.

25. Customer needs to increase the average monthly balance in the Current/Saving account/
Call Account by QAR 10,000 to earn a coupon.

26. Each additional increment of QAR 10,000 in the monthly average balance will earn an
additional coupon.

27. For customers with a certified and transferred salary of QAR 4,000 or more, the customer
is eligible for 1 coupon if the average balance growth is at least 50% of the transferred
salary.

28. Customers who receive consistent monthly salary credits of at least QAR 4,000 for three
consecutive months from the campaign start date will be eligible to receive a coupon for
entry into the Mega Draw at the conclusion of the campaign.

New Commercial Bank Retail Customers
29. Campaignis valid from 4 October 2026 to 31 December 2026.

30. New customers with a certified and transferred salary of QAR 4,000 or more who receive
their first salary in the respective month will automatically earn 1 coupon.

31. New customers transferring their first salary of a minimum of QAR 4,000 to their new
account will receive one coupon, and for new customers with salaries above QAR 10,000,
one coupon will be awarded for every multiple of QAR 10,000 credited.

32. Customer needs to increase the average monthly balance in the Current/Saving account/
Call Account by QAR 10,000 to earn a coupon..

33. Each additional increment of QAR 10,000 in the monthly average balance will earn an
additional coupon.

34. For customers with a certified and transferred salary of QAR 4,000 or more, the customer
is eligible for 1 coupon if the average balance growth is at least 50% of the transferred
salary.

35. Customers who receive consistent monthly salary credits of at least QAR 4,000 for three
consecutive months from the campaign start date will be eligible to receive a coupon for
entry into the Mega Draw at the conclusion of the campaign.
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