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TERMS AND CONDITIONS

Promotion

These Terms & Conditions govern the “Win a Chance to Meet the McLaren Mastercard F1 Team in Qatar with

The Commercial Bank Mastercard Credit Card” Promotion (the “Promotion”).

. Eligibility

2.1 The Promotion is open for eligible Commercial Bank (P.S.Q.C.) (“Bank”) credit card customers holding any

of the following Mastercard credit cards:

« Mastercard World Elite Credit Card (Limited Edition)
* Mastercard Platinum Credit Card, and
* Mastercard Titanium Credit Card

2.2 Both Primary and Supplementary (Secondary) cardholders are eligible to participate in the Promotion.

2.3 The Promotion is valid from 12 August 2026 until 12 October 2026 (both dates are inclusive) (the

“Promotion Period”).

. Promotion Mechanics

The Bank’s Customers who use their eligible credit cards for qualifying international purchases performed in
foreign currency at POS (Point of Sale) terminals and e-Commerce outside Qatar during the Promotion period

shall be eligible to participate in the Promotion in accordance with these Terms and Conditions.

. Prize Structure and Raffle Draw Schedules

The raffle draw shall take place at the Bank’s premises in the presence of a representative of the Ministry of
Commerce and Industry, as required under applicable laws and regulations. At the end of the Promotion
Period, two raffle draws will be conducted for World Elite Cardholders and Platinum/Titanium Cardholders to

determine the winners across the following promotion conditions:

The Commercial Bank Limited Edition Mastercard World Elite Credit Card:

Raffle Draw
Date

Promotion

Duration Eligibility Criteria

* 2months * Spend aminimum * 20 World Elite winners to win 18 October

« Valid from12 cumulative amount aMclLaren Mastercard F1 Team 2026 to
August 2026 of QAR 50,000 on Hospitality Package between 26 —29 | select 20
till12 October international purchases November 2026, including a meet winners
2026 using Commercial Bank & greet with the team, and exclusive

Mastercard World Elite Mclaren merchandise.

credit cards qualify for an *The 20 McLaren merchandise

entry into the draw. package will include 6 items:

Every cumulative QAR
5,000 beyond the

qualifying amount gives

- Replica minirace helmet

McLaren sunglasses

McLaren earbuds
you an additional entry into - Official McLaren team cap

the draw.

McLaren keychain

McLaren tote bag
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The Commercial Bank Mastercard Platinum & Titanium Credit Card:

Raffle Draw
Date

Promotion

q Prizes
Duration

Eligibility Criteria

¢ 2months ¢ Spend aminimum * 80 Platinum/Titanium winners to 18 October

¢ Valid from12 cumulative amount win exclusive McLaren Mastercard 2026 to
August 2026 of QAR 3,000 on F1 Team branded merchandise select 80
till 12 October international purchases packages. winners
2026 using Commercial Bank * *The 80 McLaren merchandise

Mastercard Platinum/ package will include 5 items:

Titanium credit cards to

Replica minirace helmet
qualify for an entry into the - McLaren sunglasses or McLaren
draw. earbuds

« Every cumulative QAR

Official McLaren team cap
500 beyond the qualifying - McLaren keychain

amount gives you an

McLaren tote bag

additional entry into the

draw.
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Allraffle draws and prize awards shall be conducted in accordance with the requirements of the Ministry of
Commerce and Industry and any other applicable regulatory authority.

. Eligible transactions:

- International physical POS (Points of Sale) chip & PIN purchases made in foreign currencies.
- International physical POS (Points of Sale) contactless purchases made in foreign currencies.

- International physical POS (Points of Sale) purchases using digital Wallets (i.e. Apple Pay, Google Pay,
Samsung Pay, Fitbit Pay, and CB Pay), in foreign currencies.

- International e-commerce transactions in foreign currency utilizing 3D Secure.

- International subscription-based transactions (card-on-file) charged in foreign currencies.
The Bank’s records regarding eligible transactions and spend calculations shall be final and binding.

Any transaction that is subsequently reversed, refunded, disputed, cancelled, charged back, or otherwise
invalidated shall not be considered an eligible transaction and the Bank reserves the right to adjust qualifying
spend and raffle entries accordingly.

The Bank reserves the right to verify the identity, eligibility and qualifying transactions
of any participant or winner and may require supporting documentation before
awarding any prize.

The Bank’s decisions relating to the Promotion, including eligibility, qualifying spend
calculations, raffle entries, winner selection and prize allocation, shall be final and
binding on all participants, except in the case of manifest error.

Participation in the Promotion does not confer any right to receive a prize and all
prizes are subject to successful draw selection and compliance with these Terms and
Conditions.

Exclusions:
This Promotion does not apply to:

- Employees of the Bank or its subsidiaries.

- The Bank’s customers holding Virtual Credit Card, Visa Sadara, Dinners credit card,
Visa platinum Credit Card, Visa classic credit card, SME credit card, corporate credit
card, prepaid credit card, and debit card products.

- Donations, fees and charges related to the Bank’s Mastercard credit cards.

- Foreign currency cash withdrawals at ATMs.

- Domestic purchases or cash withdrawals in Qatari Riyal.

- International transactions in Qatari Riyal (DCC — Dynamic Currency Conversion).

- Spends/purchases made on mutual funds/investments, credit card payments,
payments towards brokerage houses.

- Any other transaction that the Bank deems as non-eligible as being performed on
behalf of another person instead of the cardholder (e.g. government transactions,
utilities, etc.).

. Prize Conditions

The Prizes are non-transferable and non-refundable, non-exchangeable and may not
be redeemed for cash or any alternative unless otherwise determined by Commercial
Bank at its sole discretion. Commercial Bank reserves the right, subject to applicable
regulatory approvals, to substitute any prize with another prize of equal or greater
value should the advertised prize become unavailable for any reason. Any taxes, duties
or governmental charges arising in connection with acceptance or use of a prize shall
be the sole responsibility of the winner.

Commercial Bank reserves the right to withhold, cancel or refuse any prize where
awarding the prize would result in a breach of applicable laws, sanctions and anti-
money laundering requirements, regulatory obligations or internal compliance policies
of the Bank.

Winner Notification

Winners will be contacted directly by the Bank within a period of thirty (30) days
from the raffle draw date. By accepting a prize, a winner may be invited to participate
in publicity, promotional and public relations activities relating to the Promotion.
Participation in such activities shall be voluntary and refusal to participate shall not
affect entitlement to the prize.

If a winner cannot be contacted after reasonable attempts by the Bank within thirty
(30) days of the draw date, or fails to respond within the timeframe specified by the
Bank, the prize shall be dealt with in accordance with the instructions and requirements
of the Ministry of Commerce and Industry and any other applicable regulatory
authority.

If a winner declines, refuses, forfeits, fails to claim, or is unable to accept the prize
for any reason, the prize shall be surrendered, transferred or otherwise handled in
accordance with applicable laws, regulations and the directions of the Ministry of
Commerce and Industry.

. Personal Data

By participating in the Promotion, customers acknowledge and consent to the Bank
collecting, processing, using and sharing their personal data, including but not limited
to their name, QID number, mobile number and other information reasonably required
for the administration of the Promotion in accordance with applicable laws and
regulations in the State of Qatar. Customers acknowledge, agree and consent to the
fact that such information may be shared with Mastercard, the Ministry of Commerce
and Industry and other third-party service providers involved in administering the
Promotion solely for purposes related to the Promotion and in accordance with
applicable laws and the Bank’s privacy requirements.

. Winner Eligibility and Disqualification

To receive a prize, the winner’s credit card account and banking relationship with the
Bank must remain active and in good standing at the time of the raffle draw and prize
fulfilment.

The Bank reserves the right, subject to applicable laws and regulatory approvals, to
disqualify any participant who:

¢ isbreaching these Terms and Conditions,

¢ Provides false, misleading or incomplete information;

* Engagesinfraudulent, abusive or suspicious activity, or any other criminal activity;
¢ Isnolongeracustomer in good standing with the Bank; or

¢ Isotherwise determined by the Bank, acting reasonably, to be ineligible for the
Promotion;

¢ Isnolongeracustomer of the Bank; or

. Force Majeure

The Bank shall not shall be liable for any failure, delay, suspension, cancellation or
modification of the Promotion, raffle draw or prize fulfilment resulting directly or
indirectly from circumstances beyond its reasonable control, including but not limited
to acts of God, natural disasters, adverse weather conditions, governmental actions,
regulatory restrictions, pandemics, public health emergencies, travel restrictions,
venue closures, cancellation or relocation of sporting or entertainment events, strikes,
lockouts, industrial disputes, war, armed conflict, terrorism, civil unrest, transportation
disruptions or failures of telecommunications or other essential services (each a “Force
Majeure Event”).

Inthe event of a Force Majeure Event, the Bank may suspend, amend or terminate the
Promotion without liability.

. Limitation of Liability

To the fullest extent permitted by applicable law, the Bank, its subsidiaries, affiliates,
directors, officers, employees and agents shall not be liable for any indirect, incidental,
special, consequential or punitive loss, damage, cost or expense arising from or in
connection with participation in the Promotion or the acceptance, use or enjoyment

of any prize. All prizes are awarded on an “as is” basis without any representation or
warranty by the Bank, whether express or implied.

The Bank accepts no liability for the quality of services provided by the establishments
involved in this Promotion.

Third-Party Services

Any products, services, experiences or benefits provided in connection with the
Promotion may be supplied by third parties. The Bank shall not be responsible for the
acts, omissions, quality, availability or performance of such third parties.

The Bank shall not be responsible for any cancellation, postponement, rescheduling,
modification, relocation or unavailability of any Formula 1 event, race, hospitality
package, meet-and-greet session, team appearance, experience, activity or other
prize component provided by Formula 1, McLaren, Mastercard or any third party.

Where any event-related element of a prize is cancelled, postponed, modified or
relocated for reasons beyond the Bank’s reasonable control, including decisions
made by Formula 1, event organizers, regulatory authorities or governmental bodies,
the Bank shall have no liability in respect of the affected element of the prize.

To the extent reasonably practicable and permitted by applicable laws and regulatory
requirements, the Bank may provide any non-event-related prize components

that remain available, including promotional merchandise, branded merchandise
packages or other tangible items forming part of the prize package. The Bank reserves
the right, but shall not be obliged, to substitute any affected prize component with an
alternative item, benefit or experience of comparable value.

Promotion Amendments and Cancellation

The Bank reserves the right, subject to applicable regulatory approvals, to amend,
suspend, cancel or terminate the Promotion and/or these Terms & Conditions at any
time, including where required for legal, regulatory, operational, technical or fraud
prevention reasons.

Any such amendment, suspension, cancellation or termination shall become effective
upon notification through the Bank’s official communication channels.

. Disclaimer

Mastercard is not the promoter of this Promotion and is not responsible for the
administration of the Promotion, the conduct of the raffle draw, the selection of
winners or the fulfilment of prizes.

Alltrademarks, service marks, trade names and intellectual property relating to
Mastercard and McLaren remain the property of their respective owners. Participation
in the Promotion does not grant participants any ownership or usage rights in such
intellectual property.

. Entire Agreement

Inthe event of any inconsistency between these Terms and Conditions and any
brochure, marketing or promotional material relating to the promotion, these terms
and conditions shall prevail.

In the event of any discrepancy or inconsistency between the Arabic and English
versions of these Terms and Conditions, the Arabic version shall prevail.

. Governing Law and Jurisdiction

These Terms and Conditions are governed by the laws of the State of Qatar; and the
courts of the State of Qatar shall have exclusive jurisdiction to hear and settle any
disputes arising in connection to this promotion.
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